
Step

1a

MEDIEASY OUTAPTIENT 
SERVICE
How to Grab the Redemption 
Code?

Log in “HKLife” App with Individual Client account if you use 
“HKLife” App. Click “Claim”. 

“eClaims service – Submit E-Claim Form” user guide
(Applicable for Individual Customers – Accidental 
Benefit Claim and Hospitalization Benefit Claim only)
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Step

1b

MEDIEASY OUTAPTIENT 
SERVICE
How to Grab the Redemption 
Code?

If you use “Client Corner” from Hong Kong Life corporate website, 
please log in and click “CLAIM”

“eClaims service – Submit E-Claim Form” user guide
(Applicable for Individual Customers – Accidental 
Benefit Claim and Hospitalization Benefit Claim only)
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Step

2

MEDIEASY OUTAPTIENT 
SERVICE
How to Grab the Redemption 
Code?

Select the policy for claim application. Only one policy can be 
selected for claim application each time.

“eClaims service – Submit E-Claim Form” user guide
(Applicable for Individual Customers – Accidental 
Benefit Claim and Hospitalization Benefit Claim only)
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Step

3

MEDIEASY OUTAPTIENT 
SERVICE
How to Grab the Redemption 
Code?

Select the claim type.

“eClaims service – Submit E-Claim Form” user guide
(Applicable for Individual Customers – Accidental 
Benefit Claim and Hospitalization Benefit Claim only)
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Step

4

MEDIEASY OUTAPTIENT 
SERVICE
How to Grab the Redemption 
Code?

Select “Submit E-Claim Form”.

“eClaims service – Submit E-Claim Form” user guide
(Applicable for Individual Customers – Accidental 
Benefit Claim and Hospitalization Benefit Claim only)
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Step

5

MEDIEASY OUTAPTIENT 
SERVICE
How to Grab the Redemption 
Code?

Fill in Employment Details. If the employer is the same as the one 
stated in the policy application form, you can click “Next” to skip 
this part.

“eClaims service – Submit E-Claim Form” user guide
(Applicable for Individual Customers – Accidental 
Benefit Claim and Hospitalization Benefit Claim only)

6eClaims_userguide_EN_012024



Step

6

MEDIEASY OUTAPTIENT 
SERVICE
How to Grab the Redemption 
Code?

Fill in Accidents Details. Click “Next”.
If you are applying for hospitalization benefit claim and the 
hospitalization was not due to accident, you can click “No” and 
“Next” to skip this part.

“eClaims service – Submit E-Claim Form” user guide
(Applicable for Individual Customers – Accidental 
Benefit Claim and Hospitalization Benefit Claim only)
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Step

7

MEDIEASY OUTAPTIENT 
SERVICE
How to Grab the Redemption 
Code?

Fill in Illness Details. Click “Next”.
If you are applying accidental claim or the hospitalization which 
was not due to illness, you can click “No” and “Next” to skip this 
part.

“eClaims service – Submit E-Claim Form” user guide
(Applicable for Individual Customers – Accidental 
Benefit Claim and Hospitalization Benefit Claim only)
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Step

8

MEDIEASY OUTAPTIENT 
SERVICE
How to Grab the Redemption 
Code?

Fill in Consultation Details. Click “Next”.

“eClaims service – Submit E-Claim Form” user guide
(Applicable for Individual Customers – Accidental 
Benefit Claim and Hospitalization Benefit Claim only)
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Step

9

MEDIEASY OUTAPTIENT 
SERVICE
How to Grab the Redemption 
Code?

Fill in Hospitalization Details. Click “Next”.
If you were not hospitalized, click “No” and “Next” to skip this 
part.

“eClaims service – Submit E-Claim Form” user guide
(Applicable for Individual Customers – Accidental 
Benefit Claim and Hospitalization Benefit Claim only)
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Step

10

MEDIEASY OUTAPTIENT 
SERVICE
How to Grab the Redemption 
Code?

Fill in Extent of Injury. Click “Next”.
If the hospitalization was not due to accident or you are not 
applying for accidental claim, click “No” and “Next” to skip this 
part.

“eClaims service – Submit E-Claim Form” user guide
(Applicable for Individual Customers – Accidental 
Benefit Claim and Hospitalization Benefit Claim only)
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Step

11

MEDIEASY OUTAPTIENT 
SERVICE
How to Grab the Redemption 
Code?

Select the appropriate answer. Click “Next”. 

“eClaims service – Submit E-Claim Form” user guide
(Applicable for Individual Customers – Accidental 
Benefit Claim and Hospitalization Benefit Claim only)
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Step

12a

MEDIEASY OUTAPTIENT 
SERVICE
How to Grab the Redemption 
Code?

Select the claim payment method. If “Direct Credit to bank 
account” is selected, please read and agree to the terms and 
conditions. Fill in the bank account information and click “Next”.

“eClaims service – Submit E-Claim Form” user guide
(Applicable for Individual Customers – Accidental 
Benefit Claim and Hospitalization Benefit Claim only)
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Step

12b

MEDIEASY OUTAPTIENT 
SERVICE
How to Grab the Redemption 
Code?

If “Cheque” is selected as the claim payment method, your 
correspondence address will be filled in as the address to receive 
cheque automatically. You may edit and click “Next” if necessary.

“eClaims service – Submit E-Claim Form” user guide
(Applicable for Individual Customers – Accidental 
Benefit Claim and Hospitalization Benefit Claim only)
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Step

13

MEDIEASY OUTAPTIENT 
SERVICE
How to Grab the Redemption 
Code?

Upload “Attending Physician’s Statement” and other supporting 
documents (if applicable). Fill in Verification Code. Click “Next”.

“eClaims service – Submit E-Claim Form” user guide
(Applicable for Individual Customers – Accidental 
Benefit Claim and Hospitalization Benefit Claim only)
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Step

14

MEDIEASY OUTAPTIENT 
SERVICE
How to Grab the Redemption 
Code?

Read and agree to the Terms and Conditions. Confirm the 
information of this page is correct and click “Submit claim”.

“eClaims service – Submit E-Claim Form” user guide
(Applicable for Individual Customers – Accidental 
Benefit Claim and Hospitalization Benefit Claim only)

16eClaims_userguide_EN_012024



Step

15

MEDIEASY OUTAPTIENT 
SERVICE
How to Grab the Redemption 
Code?

After submitting the claim application, system will generate a 
transaction number for future enquiry. 

“eClaims service – Submit E-Claim Form” user guide
(Applicable for Individual Customers – Accidental 
Benefit Claim and Hospitalization Benefit Claim only)
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Step

16

MEDIEASY OUTAPTIENT 
SERVICE
How to Grab the Redemption 
Code?

You can check the latest status of the claim on “Claim History” in 
the “HKLife” app.

“eClaims service – Submit E-Claim Form” user guide
(Applicable for Individual Customers – Accidental 
Benefit Claim and Hospitalization Benefit Claim only)
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